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BO KHOA HQOC VA CONG NGHE ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM INTERNET VIET NAM Pic lap - Tu do - Hanh phiic

QUY TRINH

QUY TRINH HO TRQ XU LY PANG KY IP, CHUNG THU KET NOI HE
THONG

(Ban hanh ngay  thang nam 2026)

I. MUC PICH:

- Quy dinh va x4y dung quy trinh nghiép vu tén mién “.vn” danh cho NPK trong viéc
thay déi, cap nhat dia chi IP, chirng thu két ndi hé thong.

- Phén dinh r5 trach nhiém ciia Nha ding ky trong qua trinh ap dung Quy trinh hd trg
xtr ly dang ky IP, ching thu két ndi hé thong; cach thirc phdi hop giita Nha ding ky va
VNNIC trong viéc thuc hién quy trinh nay.

II. PHAM VI:

- Ap dung ddi véi toan bo cac NDK tén mién qudc gia Viét Nam VN (trong nudc,
nudc ngoai)

- Ap dung cho cac don vi thuc hién nghiép vu tén mién cia VNNIC tham gia xir Iy
nghiép vu tén mién .VN

- Ap dung d6i v6i Quy trinh hé trg xir ly ding ky IP, ching thu két ndi hé théng

III. CAN CU PHAP LY

- Luét cong nghé Théng tin s6 67/2006/QH11 ngay 29 thang 6 nam 2006.

- Luat vién thong s6 24/2023/QH15 ngay 24 thang 11 nam 2023.

- Nghi dinh s6 147/2024/ND-CP ciia Chinh pht ngay 09 thang 11 nim 2024 quy dinh
vé Quan ly, cung cép, sir dung dich vu internet va thong tin trén mang.

- Thong tu 48/2025/TT-BKHCN huéng dan quan 1y va sir dung tai nguyén Internet.

- Quyét dinh s6 164/QD-BKHCN ngay 03 thang 3 niam 2025 ctia B Khoa hoc va
Cong nghé vé viéc quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chirc ciia Trung
tam Internet Viét Nam.

IV. PINH NGHIA/ VIET TAT:



- VNNIC 12 tén viét tit cua Trung tdm Internet Viét Nam, don vi thudc Bo Khoa hoc
va Cong ngh¢.

- Nha dang ky tén mién “.vn” (viét tit 1a NDK) la t6 chirc thuc hién dich vu dang ky,
duy tri tén mién “.vn”.

- Dia chi IP trong quy trinh nay dugc hiéu la dia chi IP dé truy vén, két ndi vao cac
hé thong: EPP Gateway Server, EPP OTE Gateway Server, Whois tén mién “.vn”, Whois
tén mién “.vn” OTE, EKYC, hé théng hd so tén mién (HSTM), hé théng hd so tén mién
OTE (HSTM OTE), Registrar API, Registrar API OTE.

- Chung thu s6 trong quy trinh nay dugc hiéu 1a ching thu s dé xac thyc truy van,
két ndi vao cac hé thong: EPP Gateway Server, EPP OTE Gateway Server, Whois tén mién
“.vn”, Registrar Panel.

V.NQI DUNG QUY TRINH
1. Quy trinh xiw ly diang ky dia chi IP, chirng thw s6 trong tac nghiép tén mién .VN
1.1. Nguyén tic thwre hién

- Pang ky t6i da 10 dia chi IP dé truy van hé théng EPP Gateway Server.

- Ping ky tbi da 02 dia chi IP dé truy van hé théng EPP OTE Gateway Server.

- Piang ky ti da 02 dia chi IP dé truy van hé théng co s¢ dit lidu Whois tén mién
“.VI]”.

- Ding ky t6i da 02 dia chi IP dé truy vén hé théng co so dir liéu Whois tén mién
“wvn” OTE.

- Dang ky cac dia chi IP dé truy vén cac hé thong khéc khi ¢6 nhu cau: EKYC, HSTM,
HSTM OTE, Registrar API, Registrar API OTE.

- Khi c6 su thay ddi vé dia chi IP truy cap vao hé théng cia VNNIC (EPP Gateway
PROD, EPP Gateway OTE, WHOIS Service PROD, WHOIS Service OTE, EKYC, hé
thong hd so tén mién, hé théng hd so tén mién OTE, registrar API, registrar API OTE)
hoic gia han chimg thu sb két ndi hé théng, NPK dién diy du théng tin vao mau ding ky
dia chi IP va mAu gia han chimg thu sb; giri t6i VNNIC qua dudng cong van dong thoi giri
1 ban scan t¢i hom thu registry@vnnic.vn. Trong truong hop sir dung chir ky s6, can dam
bao ¢6 2 chir ky sd: chir ky sé cia Nha ding ky va chir ky s ctia c4 nhan ngudi dai dién
theo phap luat cia Nha ding ky.

- Trong vong 5 ngay lam viée, k& tir ngay nhan dugc van ban cia NDK dé nghi thay
dbi dia chi IP sir dung trong tac nghiép tén mién .vn, VNNIC s& thuc hién cép nhét cac dia



chi IP méi va x6a cac dia chi IP cii (néu c6) va thong bao béng email t&i dia chi email
nghiép vu ma NDK da dang ky vdi VNNIC.

1.2. Quy trinh thwe hién

TT

Cac budéc thue
hién

Trach
nhiém

Mo ta

. A =
Biéu mau

Guri yéu cau

NDK

- Hoan thién ban khai dang ky IP, gia
han ching thu s6 theo méu

Giri yéu cau qua email nghiép vu téi
email registry(@vnnic.vn va gui ban
ctng vé Trung tdm Internet Viét Nam
— 18 Nguyén Du — Hai Ba Trung — Ha
N¢i. Trong trueong hop st dung chir
ky sb, can dam bao c6 2 chir ky sé:
chir ky s6 ctia Nha ding ky va chir ky
s6 cua c4 nhan ngudi dai dién theo
phap luat cua Nha dang ky.

Biéu
V-1
Biéu
Iv-2
Biéu
Iv-3
Biéu
V-4

Kiém tra ho so

VNNIC

Xét duyét va giri phan hdi qua email
nghiép vu cho NDK:

- Hé so khong hop 1&: VNNIC néu rd
Iy do tir chdi.

- Hd so hop 18: VNNIC xir 1y yéu cau.

Xir Iy yéu cau

VNNIC

Xir Iy yéu cau dang ky IP hoic gia han
chimg thu sé cia NDK va phan hoi
NDK.

Kiém tra két ndi

NDK

NDK kiém tra két ndi t6i hé thong cia
VNNIC tir cac dja chi IP da dang ky
v6i VNNIC. Phan héi lai két qua sau
khi kiém tra hoan thanh.




PHU LUC 01: Biéu miu sit dung trong diing ky dia chi IP, chirng thw s6 trong téc
nghiép tén mién .VN

Biéu méu so IV-1. Ban khai ding ky dia chi IP trong tic nghiép tén mién .VN (T.Viét)

Cong hoa xa hgi chi nghia Viét Nam
Poc lap - Tu do - Hanh phuce

PANG KY PIA CHI IP SU DUNG

TRONG TAC NGHIEP TEN MIEN .VN

Kinh giti : TRUNG TAM INTERNET VIET NAM

..................................................... kinh @é nghi Trung tim cho ching téi dwoc ding ky
sir dung cdc dia chi IP dwdi diy dé phuc vu cdc tic nghiép triec tuyén vé tén mién “.vn” véi cdc

thong tin sau day:

I- THONG TIN VE NHA PANG KY

TEN NDA GANZ KY | cvvvveerrerereeereeeseeeeesseeesersseeseosessesessesesessesesesssessesessessesssssesenon

Biaghi § @3 | e b sossmmsedusmioinn

DN thOAI/FAX | cooeieiiiiieiie et eessitre e e e eranee e e s eanaaeeeesnasnseeeeeesnnnnnaesannns

II - PIA CHI IP PANG KY SU DUNG

ST Muc dich s dung Dia chi IP hién tai | Dia chi IP méi ® | Ghi cha
T
1 Truy van hé Production | IP: ceevviiiiiiinnnn... IP; sodimmmmmrme s Khﬁng
5 IP comimomemmmmmssmes vmin 1
thong EPP system qua 10 IP
IP: s i S
Gateway
1 S, S IP: o mnsmmnmmscns
Setver IP: oo, IP: o,




2 OT&E P, | | O ——— Khong
system | o GRS ST | - S — .
qua 10 IP
B e P
IP: s IP:
IP:s || 5 ——
3 | Truy van hé¢ | Production | IP: .............ee...ne. | | ———— Khéng
théng system [IP:. ...l | 1 32 qua 02 1P
4 | WHOIS OT&E IP: snsmsmsammeams I cvonn s ansmnmnnss Khéng
. system
Service | | | L —————— qua 02 IP
5 | Truy vin hé | Production | IP: ..................... [ § Khoéng
théng HSTM | system | IP:...........c.cco..... IP: e qua 02 IP
6 OT&E | D ————————— IPY coonss v snmmumnen Khéng
system )
TBY oo amemmmsmnmarmse IBS .ocnns snimsvammmnininn qua 02 IP
7 | Truy vin hé | Production [ IP: ..................... TBS 50,0000 s ouas Khoéng
thong 3= T (N L T———————— 1L P — qua 02 IP
8 | Registrar OT&E 1 S IP: .. covnmmsmmmmmnnn Khoéng
system i
API 1 TP .. s mevammmns qua 02 IP
9 | Truy van hé thong EKYC | IP: ceovvveevnnneeaann.. [P ssasnssonnmnmmass Khong
| 1 S qua 02 IP

®: Luu y liét ké toan b IP s& két ndi dén hé thong.

(Giam dbc, hoic ngudi duge iy quyén)

III - THONG TIN VE NGUOI CHIU TRACH NHIEM QUAN LY, SU DUNG

Ho va Tén

..........................................................................................

Dién thoai/Fax

..........................................................................................

S6 chimg minh thur

Hop thu dién tir

..........................................................................................




IV- CAMKET

1. Tuén thu ding Quy dinh cua Luat Cong nghé thong tin, Quy ché nha dang ky
tén mién .VN va hop dong phat trién, duy tri tén mién .VN.

2. Chi st dung dia chi IP dang ky dé thuc hién cic truy nhap téi VNNIC theo
diing muc dich va chi sir dung céac dich vu da dang ky véi VNNIC.

3. Khong lam dung viéc két ndi tdi cac dich vy, hé théng da dang ky 1am anh
huong dén an toan, an ninh, ning luc cua hé théng DNS quéc gia va hé théng

ky thuat caa VNNIC.

, hgay thang nam
Xdac nhan cia lanh dao don vi

(Ky tén, dong dau)




Biéu miu s6 IV-2. Bin khai ding ky chitng thuw sé trong tdc nghiép tén mién .VN

(T.Viéey)

Cong hoa xa hdi chi nghia Viét Nam
Doc lap - Tw do - Hanh phic
e (OB ED e
PANG KY, GIA HAN SU DUNG CHUNG THU SO

Kinh giti : TRUNG TAM INTERNET VIET NAM

..................................................... kinh dé nghi Trung tim cho ching téi

dwgc ding ky sie dung chirng thuw s dé phuc vu cdc tdc nghiép trwe tuyén vé tén mién

“.vn” vdi cdc thong tin sau day

I- THONG TIN VE NHA PANG KY

TEn Nha dAng KY | oottt

PIa Chi | e e ee e e e e aa e earaesens

Di€n thOAI/FAX | oottt e e e e e re e e saaa e e e ere e s sasesesenneeennaesens

I - CHUNG THU SO PANG KY, GIA HAN

STT Muc dich sir dung Hinh thirc Chu giai
1 Két ndi hé théng EPP o Dang ky méi
Gateway o Gia han
Két ndi hé thong thir
o DPéng ky méi
2 | nghiém EPP Gateway
o Gia han
OTE
; Két ndi hé théng WHOIS | o Pang ky méi
service o Gia han
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A Két ndi hé thong Registrar | o Ping ky méi
Panel o Gia han

111 - THONG TIN VE NGUOI QUAN LY CHUNG THU SO CUA NHA PANG
KY

(Giam dbc, hoic nguoi duge uy quyén)

HoVATEN = ferinniienennienee s st e sesaesssanessnssssessnesene

PDIBATROEIHAE = = | cseemsecssmnmmsanimnrnossnnatasis i sieiai i v SR R AR

Shelitpaultlier =~ feomssnnnsmssens s R Rk

LTk 2 e ——

IV- CAM KET

1. Tuén thu ding Quy dinh ctia Luat Cong nghé¢ thong tin, Quy ché nha dang ky
tén mién .VN va hop dong phat trién, duy tri tén mién .VN.

2. St dung chimg thu s6 duoc cung cAp diing muc dich sir dung da ding ky.

3. Thyc hién cac truy vén t6i hé thong cia VNNIC ding muc dich khéng 1am anh
hudng vé an toan, an ninh, ning luc hé thong cia VNNIC.

, ngay thang nam

Xac nhan cia lanh dao don vi
(Ky tén, dong dau)
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Biéu mdu s6 IV-3. Ban khai ding ky dia chi IP trong tdc nghigp tén mién .VN (T.Anh)

Sollowing IP for the purpose of working with VNNIC system

---------------------------------------

IP REGISTRATION FORM

To: VIETNAM INTERNET NETWORK INFORMATION CENTER

would like to request VNNIC to allow us using the

I - REGISTRAR INFORMATION
oE G P I ——————.
AGRIBEE | i e i s i s it s pp e S SRR A RS
TEIFAX | ettt eer e e e e e enneaanenneen
II - IP ADDRESS REGISTRATION INFORMATION
No Purpose of use Current IP Address New IP Address ) Note
IP:eiii s IP: . commnvnsiammon onmms s
Besdietion IR ompivesnimsanvsan TP it g Upto
1 svstem IP:eiiins IP: iovnvssmmmsvomvmevians 10 IP
WS IP: o IP: o,
Access to EPP IPY wswomsmmsanensssmmm IB: crirsimimsssanisims
Gateway Server 1 | |
OT&E TP% . oseicceimimmmarms wommucsiamisioin Upto
2 a— 1P oamsenasnmmse s ana 1P s seimm e 10 IP
y 1 RO — IP: wssummammspsum i
P,
3 Production | 1P swisssiimas s IS o msmermnmamennnmnsan Up to
Abcass i system R IP; ssnvmminmvssassansanss 2P
4 WHOIS Service OT&E § i RAR—— ] Up to
system | 2 S i N COA 21IP
5 Access to Production | IP:......ccoiiiiiinnin. 1 N O S Upto
VNNIC system Pt e snmmmmnnas IR s seomnmisnsn @i 2P
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¢ DRMS-API OT&E | IP:ovviceeeeeceeennnn. IP: oo Up to
system system 1 - N | O — | 21P
7 Production | IP:...coooiiiiiiiiinn. TP .. cmmmnse soimdiiis 555508 Upto
system TP o ermmmmnnsis i s IF sommovmuammsmsmvons 21P
Access to
Registrar API
3 OT&E 1B oo o summaevssnivaaman | g e S———— Upto
system - S—————— TS s comoncamammsemmadioemm iBimmeid 2Ip

™) Note to list all the IP Address you would like to access our system.

III - IP ADDRESS ADMINISTRATION INFORMATION

Name

..........................................................................................

Tel/Fax

..........................................................................................

[D/Passport

..........................................................................................

Email

..........................................................................................

IV - COMMITMENT

use for registered services with VNNIC.

.VN domain name between registrar and VNNIC.

1. Comply with the provisions of the Information Technology Law, Regulation

of .VN domain name registrar, and Contract of developing and maintaining
2. Use this IP address to access VNNIC’s system for the right purpose and only
3. Do not abuse the connection to the registered system, which affects the safety,

security and capacity of the national DNS .VN of Vietnam and the technical
system of VNNIC.

W — 214
For and onbehalf of
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Biéu mdu s6 IV-4. Bén khai ding ky dia chi chitng thw sé trong tic nghiép tén mién
VN (T.Anh)

CERTIFICATE REGISTRATION/RENEWAL FORM
To: Vietnam Internet Network Information Center
............................................................................ would like to request VNNIC to issue

certificates for the purposes of fullfilling domain name .VN transaction with VNNIC

with the information provided as belows:

I - REGISTRAR INFORMATION

T T ——

73 1210 SR

BT O F

II - CERTIFICATE REGISTRATION
No Purpose of use Type Note
Connecting with EPP 0 New registration
! Gateway Server o Renewal
" Connecting with EPP o New registration
OTE Gateway Server o Renewal
; Connecting with o New registration
WHOIS service o0 Renewal
i Connecting with o New registration
Registrar Panel o Renewal
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() Please fill with the email which is adopted by VNNIC is used to send registrar’s
request about .VN domain name. If you want to change the email address, please note it

in this field.

II1 —- CERTIFICATE ADMINISTRATION INFORMATION

BEINE = (] Lcsssssmsinssssssenmsnmsusassasionsnrsarnnmsnnsmnranssevesessrassssanansnsssssast sbsssos

FEIRar . -~ B . . o ccsmmimmsnsmmasssnmsnsnomsseesssanassnn st s Ssuiss 0 susn dss s B

B/Passport [ |enesmmiimnsemoninconsasssnsasnssds s RS SRS

Bimail 00 |scsssemsenmmanmsomnsmnammmammsans SIS R SR AN

IV - COMMITMENT

1. Comply with the provisions of the Information Technology Law, Regulation of
VN domain name registrar, and Contract of developing and maintaining .VN
domain name between registrar and VNNIC.

2. Use provided digital certificates for the right purpose which registrar has

registered with VNNIC.
3. Perform queries to VNNIC’s system for the right purpose and not affect to the

safety, security of VNNIC’s system.

I -
For and on behalfof ...........




